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This summary highlights the critical aspects of cookie usage and consent requirements for small
business websites.

What Are Cookies?

Cookies are small text files stored on a user's device by websites to remember information such as
login details or language preferences. They are categorised into:

e First-party cookies: Set by the site you're visiting.

e Third-party cookies: Set by other domains for tracking and advertising.
e Session cookies: Temporary and expire when the browser closes.

e Persistent cookies: Remain on your device for a specified period.

Why Is Consent Required?

Regulations like GDPR and the ePrivacy Directive mandate user consent for cookies that track
personal data, ensuring users have control over their online privacy. Key principles include:

e Transparency: Inform users about cookie usage.
e Choice: Provide options to accept or reject non-essential cookies.
e Consent: Must be freely given, specific, informed, and unambiguous.

Cookie Banner Necessity

A cookie banner may not be needed if your website only uses cookies essential for basic functionality.
However, if your site uses analytics, advertising, or third-party cookies, a banner is likely required to
comply with privacy regulations.

Tools for Cookie Management

e CookieServe: Scans and lists cookies on your site.
e Cookiebot: Offers a comprehensive audit and consent management.
e Web browser developer tools: Inspect cookies directly.

By following these guidelines, you can ensure compliance and build trust with your audience. If you
need help, please consider consulting experts for implementing cookie consent solutions.



Your Compliance Checklist

O Audit Your Website: Identify all cookies in use.

Conduct a thorough inventory of all cookies and tracking technologies utilised on your site. This includes first-party
and third-party cookies, as well as those used for essential functions, analytics, marketing, and personalisation.
Understanding the purpose and function of each cookie is crucial for compliance and user transparency.

(O Categorise Cookies: Determine which require consent.

Review the types of cookies you use and determine which ones require explicit consent under applicable data
protection laws, such as GDPR or CCPA. Typically, essential cookies that are necessary for the functioning of the
website do not require consent, while cookies used for analytics, marketing, and personalisation generally do.
Ensure that your cookie policy clearly distinguishes between these categories and provides users with the
necessary information to make informed choices.

O Implement a Cookie Banner: Provide clear and informative notices.

A cookie banner should be prominently displayed when a user first visits your site, ensuring it catches their
attention. The banner must clearly outline the types of cookies in use, their purposes, and how users can manage
their preferences. Including links to your full cookie policy and privacy policy will provide additional transparency.
Make sure the banner allows users to easily accept or reject non-essential cookies.

O Provide Granular Consent Options: Let users choose which cookies to accept.

Your cookie banner should allow users to manage their cookie preferences in detail. This means breaking down the
categories of cookies into specific types and giving users the ability to opt in or out of each category. For example,
offer separate options for cookies related to performance, functionality, targeted advertising, or social media. This
empowers users to have greater control over their data and privacy, which can enhance trust and satisfaction with
your website. The interface for these choices should be user-friendly and accessible, helping users understand their
options and make informed decisions.

Bonus Tip: Ensure the banner is easily accessible for users who may want to change their preferences
later. This can be achieved by including a persistent link in your website’s footer or settings menu.

O Document Consent: Keep records of user consents.

It's important to maintain comprehensive records of user consents as part of your compliance strategy. This
documentation should include details such as the user's consent status, the date and time consent was given, and
the specific preferences selected by the user. By keeping these records, you can demonstrate compliance with
regulations like GDPR and CCPA, which often require proof of valid consent in the event of an audit or inquiry.

O Regularly Review and Update: Stay compliant with evolving regulations.

If you found this helpful, share it with a friend or fellow business owner —
because compliance is a lot easier when we’re all in the know. boldbybeckie.com



